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WORCESTERSHIRE HUB SCRUTINY TASK GROUP 
 

 Tuesday 27 July 2010, 10.30am  
County Hall, Worcester   

 
 

Agenda - Informal discussion session  
 
               Page No 

1. Worcestershire Hub and Future Development 
 
Open discussion with Rachel Hill, Head of Customer Service for 
the Worcestershire Hub Shared Service 
 

 Challenges for the future 

 Lessons learned by the Worcestershire Hub 
 

 
 
 
 

2. Catch-up with evidence  
 Evidence so far 
 What are the emerging findings? 
 Are there any evidence gaps? 
 

 
1 
 

Summary and 
bundle of 
evidence 

attached for 
STG 

3. Next steps 
 

 

 

 

 

 

 

 

 

If you have any queries about this Agenda please contact  
Emma James or Jo Weston, Overview and Scrutiny Officers,  

Legal and Democratic Services, County Hall, Worcester 
Telephone: 01905 766627 or email scrutiny@worcestershire.gov.uk 

 
 

This document can be made available in other languages (including British Sign Language) 
and alternative formats (large print, audio tape, computer disk and Braille) on request from  

the Scrutiny Team on telephone number 01905 766916 or by emailing  
scrutiny@worcestershire.gov.uk 

 
 

http://www.worcestershire.gov.uk/cms/idoc.ashx?docid=37916683-4d59-4d77-be68-cd5abdca23b8&version=-1
mailto:scrutiny@worcestershire.gov.uk
mailto:scrutiny@worcestershire.gov.uk


Membership of the Worcestershire Hub Scrutiny Task Group 
 
 
County Council Members 
 
Bob Banks (Chair)  Wychavon – Evesham South  
Nathan Desmond  Wyre Forest – St Marys    
Lucy Hodgson  Worcester - Nunnery    
Stephen Peters  Bromsgrove - Wythall    
David Thain   Redditch – Redditch North   
Liz Tucker   Pershore 
 
 
Co-opted District Council Members 

 
Graham Ballinger  Wyre Forest District Council    
Laurie Evans   Wychavon District Council    
Gay Hopkins   Redditch Borough Council   
Roger Sutton   Malvern Hills District Council  
Kit Taylor   Bromsgrove District Council   
Geoff Williams  Worcester City Council    
 

 
 

Car Parking / Arrival 
 
Please approach the County Hall site from the Spetchley Road entrance.  You will see rising 
road blockers on entry to the campus - please drive up close and wait for the green light before 
driving through (they lower automatically on entry).  When exiting the site however you will need 
to insert a token to get the blocker to lower. Follow signs to the visitor car park - there is a rising 
arm on entry to the visitors car park which again lifts automatically on entry but needs a token on 
exit.   
 
Please check in at reception and ask for 2 tokens so that you can exit the car parks later, and 
leave your vehicle details.  You will then be directed to the room. 
 
A location map and directions can be found via this link: 
 
http://worcestershire.whub.org.uk/cms/system-pages/get-in-touch/directions.aspx 
  
 
 
 

http://worcestershire.whub.org.uk/cms/system-pages/get-in-touch/directions.aspx

